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HUGNG DAN SU DUNG PONG CO
MA35Q6028-R

[01 Théng tin san pham ]

Nt cai dat (H)

)_ED/\ Day nguén

Nhiét dé lam viéc

Ang ten

Diéu kién tif xa Ngudn dién:

Day mau xanh: N

%Déy maunau: L

Day mau xanh la/vang: E

220V/50Hz
Ditng —
Xoay/ Lat —|
CH- I ——Nut cai dét (Prg)
Yéu thich |

Théng s6 k§ thuat ( chi tiét trén dong co)

MA

Dong ca AC

35

Buding kinh 8ng: 35 mm

Q

Q:Em

60

Mb-men xodn: 6.0 Nm

28

Téc dé: 28 vong/phit

R

SéngRadio

02Luuy! &

1. Nguén cung cap: St dung nguén dién xoay chiéu (AC).

2. Vui long kiém tra dién ap va tan s6 dinh muc trén bang théng s6 trudc khi st dung.

3.Déng cd sé chay nhe dé bao hiéu thao tac thanh cong, vui long khong tién hanh
budc tiép theo cho dén khi thao tac chua thanh cong.

4. Trong quaé trinh cai dat, khoang thdi gian gilra hai budc thao tac t6i da la 10 giay.
Néu khéng cé thao tac trong vong 10 gidy, ché do cai dat sé tu dong thoat.
5.Ddng cd c6 thé ghép ddi tdi da 10 bd diéu khién.

6. Gidi han trén va dudi khdng thé dat tai cling mdt vi tri, cac gidi han nay van dugc
Ity ngay ca khi mat dién.

7.Khdng nhac dong co bang cach cam day dién hosic ang-ten.

03 Huéng dan

Chuc nang nut cai dat trén dong ca (H)

Chtfc nang Thao tac Solan Ghichu
chay
Diéy khién LEN/DUNG Nhan / Chi c6 thé hoat déng sau khi gidi han dugc thiét 1ap
XUONG
ggz‘}rgjsﬁién Giit trong 2s 1lan Thao tac cai dét can dudc thuc hién trong vong 10

R Gilf ntit H trong 6 giay, dong cd chay nhe hai Ian bao
Gitt trong 6s 2lan hiéu RF ctia déng cd da t;
Gilf nit H trong 2 giay, dé m3 RF trd lai.

Kiém soét RF
khoéng hoat dong

Dao chiéu dong ca Giit trong 10s 3lan Tét ca cac thiét ap dugc Iuu sau khi ddo ngugc hudng

Cai dat lai Gilr trong 16s 4lan Da x04 tat ca cai dat

 Thém diéu khién mdi

Céch1:
=l
& = § » @ = 4 =» OK
)
Batnguén Chay 11n Nhan Prg Chay 21an
trong 10s
Cach2:
NatH
o N Nhan Prg Chay 214n
Gilf nit H trong 2s Chay 1lan Chonkénh trong 10s
« Sao chép sang diéu khién khac
0 -P -0 -F-a
Nhan Prg Chay 11an Nhan Prg Chay 11an Nhan Difng

trén diéu kién A trén diéu kién A trén diéu kién B

= 3% =» OK

Chay 2 lan
Luu y: Khdng ghép doi trong ché do nhém hozc kénh 0.

dong co
Huéng chinh xac
) 4 -)
9
Nt lén Rém dilén Nt xudng Rém di xudng

Néu céc gidi han chua cai dat va hudng di b ngugc.

@ & @ o 0% m) Hudng da dugc chuyén doi

Nhan gilr Yéu thich & Difng x2s Chay 11an
e @% => OK

Nhan xudng x1 Chay 11an

Néu cac gidi han da cai dat va hudng di bj ngugc.

IR

Nhan Prg Chay 11an Nhan 1én x1 Chay 11an

«©) "og "?%

Lén ho3c xudng Dat dugc gidi han trén Nhan gitt Chay 21an Gidi han trén
Lén & Yéu thich x2s da thiét lap
- = [L]e © =, -
Lén ho3c xudng Dat dugc gidi han dudi Nhan gt Chay 21an Gidi han dudi
Lén & Yéu thich x2s dathiét lap

Luuy:  Khéng thé thiét Iap gisi han trén va gidi han dudi cling 1 diém.
Trudc khi thiét 1ap gidi han, dong co sé chay & ché dé chay mét Ian khi nhan Lén hodc Xudng, gitt
Lén ho3c Xuéng trong 2 giay, do s& chay & ché do chay lién tuc.
Bong ca sé chay lién tuc sau khi thiét 1ap gidi han.

d. Ché do chay mét 1an/Ché do chay lién tuc

Ché do chay lién tuc------ > Ché do chay mét lan
] »ﬁg - 3] »é - 3] »Oi% > o
Nhan Prg Chay 11&n Nhan Dung Chay 11an Nhan Diing Chay 114n

Lép lai thao tac trén dé chuyén ddi tif ché do chay mt Ian sang ché do chay lién tuc.

Luu y: Khi déng cd & ché do chay mét 1an, gitf Lén hodc Xudng trong 2 gidy, dong cd sé chay ché dé chay lién
tuc.

e. Thiét 13p va huy bd vi tri yéu thich

Thiét I4p vi tri yéu thich

P wom-g-p

Nhan Lén hodc Xudng Pat dugc vi tri Nhan gt Chay 2lan Vitri yéu thich
yéu thich Yéu thich & Ditng x2s da dugc thiét lap
Huy b6 vi tri yéu thich
- s = = [
Manh dang & Nhan gilr Chay 1lan Vi tri yéu thich

vi tri yéu thich

f. Vitri Yéu thich

@ =) Nhanh chéng dén vi tri yéu thich

Yéu thich

Yéu thich & Difng x2s da dudc huy bo

Luu y: Cai dat vi tri yéu thich chi dugc thuc hién sau khi thiét 1ap gidi han trén va gidi han dudi

Tinh chinh gidi han trén

& () ==, = »%»

«©

Nhan gitt Chay 11an Nhan Lén hodc Xudng Patdugc gidihan  Gilr Lén & Yéu thich
Lén & Yéu thich x6s trén méi x2s
» Oi% =) OK
Chay 21an

Tinh chinh gidi han dudi

~ Nhangitt
Xudng & Yéu thich x6s

Nhan Xudng & Yéu thich x2

& ©) »0% -

-

Chay 11an Nhan Lén ho3c xusng

&@ -}{% =) OK

Chay 2lan

Luu y: Thao tac nay phai dugc thurc hién trong vong 4 phuit

Xoa ghép ndi mot bo diéu khién

Nt cai dat (H)

Dat dudc gidi han
dudi méi

) =[] = =

Nhan gitf ndt H x2s Chay 11an Nhan Prg Chay 11an

Xoa ghép néi bd diéu kién B thong qua b diéu khién A da cai san

@ »0% »@ »0§ =0 »@% = Garod

Bo diéu kién B

Nhan Prg Chay 11an Nhan Prg Chay 11an Nhan Diing Chay 1lan
trén diéu khién A trén diéu khién A trén diéu khién B
(dé loai bd)

Xoa ghép ndi tat ca bo diéu khién:

) .0;% -1 .g -

Nhan Prg Chay 11an Nhan Prg Chay 11an

Nhan xuéng

wp bo didu khién

Tatca
=
¢ d dugc xoa

Chay 11an

Luuy: Tatca cac cai dat déu duoc luu ngay ca khi bd diéu khién bi xoé (cac gidi han dugc dat sé dugc Iuu).
B diéu khién A va B da dugc ghép ndi véi dong cd.

Huy bo gidi han

@ "@% =[O] "@% "@ "{% > e

Nhan Prg Chay 11an Nhan Difng Chay 11an Nhén Prg

Chay 11an

Luuy:  Khong dugc phép van hanh dong co néu da 1&p vao rém ma khong co gidi han.
Gidi han nén dudc thiét lap ngay 18p tic dé bao vé rem

[04 XUy sucd

Léi

Nguyén nhan

Giai phép

Bong ca khong chay hodc khai
dong cham

1. Khéng du dién ap

2. Két ni day sai
3. Quatai
4. Cai dat sai

1. Diéu chinh dién 4p theo dién 4p
dinh muc.

2. Sira lai két ndi day.

3. Dt trong lugng phu hgp cho rém.
4. L3p lai dong co.

Bong ca dét nhién ding lai

Motor da vugt qua muc bao vé
qué nhiét ctia thiét bi (4 phtt)

Bgi dong ca ngudi trong khoang
20 pht.

Dong co phét ra tiéng dong la
khi chay

1. Phy kién lién két gilra dong co va
8ng cudn chua chuan.

2.Bd manh bj ket & hai dau gia d& 6ng
cudn.

1.Kiém tra lai cac phu kién lién két
giifa dong cd va éng cudn.

2. C4t ngan 6ng cudn manh dé I6i
16ng gi& d& véi 8ng cudn.
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MA35Q6028-R
Tubular Motor User Manual

01 Product Info

Setting button (H)
- )_ED/\ Power wire

Working temperature
gteme —[|-55°C

10°C

Antenna

Remote Controller

Power
Blue Line: N
ﬁBrown Line: L
B Green/Yellow Wire: E
N
- o 220V/50Hz
Stop — = Up
Tilt - - Tilt
Down
CH- ,@ (33— CH+ —Setting button (Prg)
Fav |
-
Parameters (details on motor)
MA 35 Q 60 28 R
AC Motor Tube Diameter: 356 mm Q: Silent Torque: 6.0 Nm Speed: 28 Rpm Radio

02 Caution! &

1. The power supply is AC supply.

2. Please confirm the rated voltage and frequency according to the nameplate when using it.

3. The motor will jog in operation, please do not proceed to the next step until it complete.

4. During operation, the effective interval of the transmitter button operation is 10 seconds. If there
is no effective transmitter operation for more than 10 seconds, it will automatically exit the current
mode.

5. The motor can be paired with max 10 controllers

6. Upper&Lower limits cannot be set at the same position, limits saved even power off.

7. Do not lift the motor by grabbing the wire or antenna.

03 Instructions

Setting button (H) functions

Functions Operation Jogglng Note
time
SOOQ}\;&' ;??hléps/ﬁ;%:’/ Short press / Can only operate after the limits are set
Adding/R i
Conlt?gl{efmovmg Holdfor2s | Jog*1 |Operation needs be done within 10s

Hold H button for 6s, jog twice to show the
RF Control Inactive Hold for6s | Jog*2 |motor RF controlis inactive; Hold H button
for 2s, the RF control is active again.

Direction Reverse Hold for10s | Jog*3 |All settings saved after direction reversed

Reset Hold for16s | Jog*4 | All settings deleted

a.Pairing Motor with Controller

* Add a new controller

Way 1:
B-0 -0 =[] = =~
Poweron Jogxd Press Prg Jog x2
Select channel within 10s
= nd @ ad o% = OK
Jog x1 Press Prg Jog x2
H button x2s Select channel  within 10s

* Copy to another control

@ »0% @ % = (O]

Press Prgon A Jog x1 Press Prg on A Jog x1 Press Stop on B
=» 0% = OK
Jog x2

Note: Pairing can not be done under group channel or O channel.

Correct
- ﬁ@% -,

UpP Shade goes up Down Shade goes down

If the limits are not set, and direction goes opposite.

@ & @ o 0% =) Direction reversed

Fav & Stop x2s Jog x1

If limits are set and direction goes opposite.

=g

Jog x1 Up x1 Jog x1 Down x1 Jog x1

c.Upper&Lower Limits Setting
To[l] = P =T © = [ =&

Up or Down Fix upper point Up & Fav x2s Jog x2 Upper

»>

Up or Down Fix lower point Down & Fav x2s Jog x2 Lower
limit set
Note: Upper&Lower limits cannot be set at the same point.
Before limits set, the motor will run in one-touch mode by pressing Up or Down,
hold Up or Down for 2s, motor runs in constant-touch mode.
Once limits set, press Up or Down, motor runs in constant-touch mode.

d.One-touch/Constant-touch Mode

Constant-touch ------ >One-touch
4 2 SEEs EEEE B
Jog x1 Stop Jog x1 Stop Jog x1

Same operation can toggle from one-touch to constant -touch mode.

Note: When motor  in one-touch mode, hold Up or Down for more than 2s, it will run in
constant-touch mode.

e.Setting and Cancelling Favorite Position

Setting

e = P =08 = =
Up or Down Fix Fav. Fav & Stop x2s Jog x2 Fav. position
position set
Cancelling
~oug = = 7
Shade is at Fav & Stop x2s Jog x1 Fav. position
Fav. position Cancel

f.Hot key to the Fav. Position

@ m)p Fast get to the Fav. point
Fav

Note: The Fav.position setting only can be done after upper&lower limits set.

g.Adjusting Upper & Lower Limits

Adijust Upper limit

T O = =t = & =10

Up & Fav x6s Jog x1 Up or Down Fix new Up & Fav x2s
upper limit
= =» OK
Jog x2
3

Adjust Lower limit

Q= =Fel =] =[L}0

Down & Fav x6s Jog x1 Up or Down Fix new Down & Fav x2s
lower limit
=) 8 =» OK
Jog x2

Note: The operation should be done within 4mins.

h.Removing Controllers

Remove a single controller

- -0 v o

Jog x1 Jog x1

Hbutton x2s

Remove controller B via pre-existing controller A

Controller
@ % = @ % => @ ‘» =-»> B removed

Prgon Jog x1 Prgon Jog x1 StoponB Jog x1
existing A existing A (to remove)

Remove all controllers :
All controllers
@ nd 0% - @ nd Oi% nd nd $ - removed

Note: All the settings are saved even controllers removed(limits set are saved).
Controller A/B are already paired to motor.

i.Cancelling Limits

g -~ == -0 g B

Jog x1 Stop Jog x1 Jog x1

Note: It is forbidden to run the motor if installed into the shade without limits.
Limits should be set immediately to protect the shade.

[04 Troubleshooting ]

Fault Cause Solution
1.Adjust the voltage to rated
1.Low voltage data
The motor does notrunor | 2.Wrong wire connection 2.Correct the wire connection
start slowly 3.0verloading 3.Put the suitable weight for
4.Wrong installation roller shade

4 Reinstall the tubular motor

The motr has exceeded termal | Wait for the motor to cool

The motor suddenly stop | o eheat protection (4 minutes) | GOWn for approximately 20
minutes
The motor makes a 1.The crown and drive adapter 1.Change correct size crown
strange noise when it runs are not well adapterd to tube and drive adapter
2.The driving tube is too long, 2.If idler is active, make
cused the brackets are too driving tube shorter to
tightly avoid the tight status




