Shine your home
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HUGNG DAN SU DUNG PONG CO
MD24Q0830-R

[01 Thong tin san pham ]

Nhiét d6 lam viéc -55°C

-10°C

Dimng —
Xoay/ Lat —

CH- | ——Nut cai dt (Prg)

Yéuthich |

Thdng s6 k¥ thuat ( chi tiét trén dong co)

MD 24 Q 08 30 R
Bongca DC Budng kinh 6ng: 24 mm Q:Em Ma-men xoan: 0.8 Nm Téc do: 20/30/40 vong/pht S6ng Radio
02 Lép dat
Dong co manhté ong &
Hép cudn day /% N
Ke manh —&/ /y//j//

ol

Hop nguén —

Nap hép manh
Hop nhém manh

Thanh ddy manh —

[03 Tuy chon nguén dién ]

Bo chuyén déi

B& chuyén déi DC12V/2A

Cuycam
Cuc duang
= = Déay néng

Day trung tinh

Day néi dat

Hép ngudn DC12V/1A

04 Luuy! &

1.San pham nay chi stf dung trong nha, khdng str dung ngoai tr&i hodc trong moi
trudng Am ust.

2. Cung cap dién: bd chuyén ddi 12V/2A, hdp ngudn 12V/1A.

3.D6ng cd sé chay nhe dé bao hiéu thao tac thanh cong, vui long khong tién hanh
budc tiép theo cho dén khi thao tac chua thanh cong.

4. Trong qud trinh cai d&t, khoang thdi gian gitfa hai budc thao tac t6i da 1a 10 giay. Néu
khdng cé thao tac trong vong 10 gidy, ché do cai dat sé tu dong thoat.

5.Ddng co cé thé ghép doi t6i da 10 bo diéu khién.

6. Gidi han trén va dudi khdng thé dat tai cing mét vi tri, cac gidi han nay van dugc Iuu
ngay ca khi mat dién.

7.Khoéng nhac déng cd bang cach cam day dién hoéc 3ng-ten.

05 Hudng dan

Chtc nang nut cai dat trén dong co (H)

Chifc ndng Thao tac Solan Ghicha
chay
Biéy khién LEN/DUNG Nhén / Chi c6 thé hoat dng sau khi gidi han dugc thiét lap
XUONG
ggedr;gz(ssién Gilr trong 2s 11an Thao téc cai dat can dugc thyc hién trong vong 10
. . Gilt nit H trong 6 gidy, dong cd chay nhe hai lan bao
Ki it RF o 2 % : i
krli‘)r:\]gsf:)at déng Gilr trong 6s 2lan hiéu RF ctia déng co da tat;
o Gilt nit H trong 2 gidy, dé md RF trg lai.
Pao chiéu déng co Giit trong 10s 3lan Tét ca cac thiét 1ap dugc Iuu sau khi dao ngugc hudng
Cai dat lai Giit trong 16 414n | Daxo4 tat ca cai dit

« Thém diéu khién mai
Céch1:

h=—
-»0 >

oec e @ »Q =) OK

Bat ngudn Chay 11an Chon kénh Nhan Prg Chay 21an
trong 10s
Céch 2:
Nt két ndi
-p mp IE -)p - OK
Nhén gitr ndt trong 2s Chay 11an Chon kénh Nhan Prg Chay 21an
trong 10s

« Sao chép sang diéu khién khac

@ - 4 »@ »g% - (O]

Nhan Prg Chay 11an Nhén Prg Chay 11an Nhan Difng
trén diéu kién A trén diéu kién A trén diéu kién B
o @% =) OK
Chay 2lan

Luu y: Khdng ghép déi trong ché dé nhém hoac kénh 0.

b. Dao chiéu dong cg

Huéng chinh xac

"ﬁ%

Nut lén Remdilén Nt xudng Rém di xudng

Néu céc gidi han chua cai dat va hudng di b ngugc.

@ & @ p 0% =)  Hudng da dugc chuyén déi
Néu céc gidi han da cai dat va hudng di b ngugc.

Nhahn gil Yéu thich & Diing x2s Chay1lan
B—=g-m—g > [ = o

Nhan Prg Chay 11an Nhan Ién x1 Chay 11an Nhan xuéng x1 Chay 1lan

Lén hodc xudng Dat dugc gidi han trén Nhan gt Chay 21an Gidi han trén
Lén & Yéu thich x2s dathiét lap
rE EaeNCES B
Lén hodc xudng Pat dugc gidi han dusgi Nhan gitt Chay 21an Gi6i han dudi
Lén & Yéu thich x2s da thiét lap

Luuy:  Khéng thé thiét 1ap gisi han trén va gidi han dudi cling 1 diém.
Trudc khi thiét 1ap gidi han, dong co sé chay & ché do chay mét 1an khi nhan Lén hodc Xudng, gilt
Lén hodc Xudng trong 2 gidy, dong cd sé chay & ché do chay lién tuc.
Pong ca sé chay lién tuc sau khi thiét 1ap gidi han.

d.Chédd cha

Ché do chay lién tuc------ > Ché do chay mot lan
L) -»;% - 3] »({% > [O] =+ =>o
Nhan Prg Chay 11an Nhan Diing Chay 114n Nhan Diing Chay 11an

L#p lai thao tac trén dé chuyén ddi tif ché do chay mét 1an sang ché do chay lién tuc.

Luu y: Khi dong cd & ché do chay mét Ian, giif Lén hodc Xudng trong 2 gidy, dong cd sé chay ché do chay lién
tuc.

Thiét 1ap vi tri yéu thich

or[ L] »% = O)a[0] »gg »%

Nhan Lén hogc Xudng Dat dugc vi tri Nhan git Chay 2lan Vi tri yéu thich
yéu thich Yéu thich & Ditg x2s & dudc thist ap

Huy bo vi tri yéu thich

CEEEY B
Manh dang & Nhan gt Chay 1lan Vitriyéu thich
vi tri yéu thich Yéu thich & Ditng x2s da dugc huy bo

@ mm) Nhanh chéng dén vi tri yéu thich
Yéu thich

Luu y: Cai dat vi tri yéu thich chi dugc thuc hién sau khi thiét [ap gidi han trén va gidi han dudi

Tinh chinh gidi han trén

T O = =t = & =10

Nhan gt Chay 1lan Nhan Lén hogc Xudng Pat dugc gidihan  Gir Lén & Yéu thich
Lén & Yéu thich x6s trén mdi x2s
-, => OK
Chay 2 lan

Tinh chinh gidi han dudi

GO = = —

Nhan gl Chay 1lan Nhan Lén hoéc xudng »
Xudng & Yéu thich x6s Pat dugc gidi han

dudi méi
& @ -}{% =) OK

Nhan Xudng & Yéu thich x2 Chay 21an
Luu y: Thao tac nay phai dugc thure hién trong vong 4 phtt

P ﬁ
Len Chay 11an
=>4 adElnd’ ~
Nhan Prg Chay 11an Nhan Ding Chay 11an U6
uéng N
Chay 1lan

mm) Tiang tdc do
w=) Giam tc do

Luu y: N&u dong cd khéng di chuyén nhap nhdy, tdc do tai da/tdi thiéu da dat dugc.
C6 3 tdc do co thé diéu chinh.

Xoa ghép ndi mot bo diéu khién

Nt cai dét (H)

»0;% »@ -»0% - OK

Nhan gilf ndt H x2s Chay 11an Nhén Prg Chay 11an

Xoa ghép néi bd diéu kién B théng qua b diéu khién A da cai sin

Bo diéu kién B
@ "og "@ "@% gl "1{% > s

NhénPrg  Chay1lan  Nh&nPrg Chay1lan  Nhan Diing Chay 1lan
trén diéu khién A trén diéu khién A trén diéu khién B
( dé loai bo)

Xoa ghép néi tat ca b diéu khién:

Tétca
- - 3 o - =) bo diéu khién
0 0 @ da dugc xoa

Nhan Prg Chay 11an Nhan Prg Chay 11an Nhan xudng Chay 11an

Luuy: T4t ca cac cai dat déu duge Iuu ngay ca khi bo diéu khién bi xod (cac gidi han dugc d3t sé dugc Iuu).
B diéu khién A va B da dugc ghép ndi véi dong co.

8 -n{% - (0] »@fg =L -»0% - g,

Nhan Prg Chay 11an Nhan Difng Chay 11an Nhan Prg Chay 11an

Luuy:  Khong dugc phép van hanh dong co néu da 1&p vao rém ma khong co gidi han.
Gigi han nén dudc thiét Iap ngay 1ap tirc dé bao vé rem

LGi Nguyén nhan Giai phap

Pong co khdng hoatdéng | 1. Diéu khién chua dudc ghép ndi. 1. Thém bd diéu khién
2.Chua kich hoat déng ca 2.Nhan nit ghép déi 2 1an dé
kich hoat dong ca

Boéng ca ditng dot ngot 1. Gidi han trén va dudi dudc cai dat 1. Cai dat lai gigi han trén va
sai. dusi

2. Rém vugt qué tai trong dinh mutc. 2. Diéu chinh tai trong

Dong cd chi di chuyéntheo | Gidi han cai dat sai Huy bo gidi han ban dau, cai
mot hudng dat gidi han mdi
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Tubular Motor User Manual

01 Product Info

Power line

Stop — P Up
Tilt - c Tilt
Down

&
CH- 7@ (>— CH+
Fav —|

Parameters (details on motor)

MD

DC Motor

24

Tube Diameter: 24 mm

Q: Silent

—Setting button (Prg)
08 30
Torque: 0.8 Nm Speed: 30 Rom

Radio

02 Installation

Power box —

U-shape plate —§
U-shape groove

Venetian bottom beam
1

WW

Wall bracket —aj
N

Venetian motor ®

03 Power Options

Adapter

Adapter DC12V/2A

Power box

The black line connects
___the cathode pole

Live wire

Earth wire
Neutral wire

Power box DC12V/1A

04 Caution! &

1.This product is for indoor use only, do not use outdoor or in humid environments.
2.Power supply: adapter 12V/2A,power box 12V/1A.

3.The motor will jog in operation, please do not proceed to the next step until it complete.
4.During operation, the effective interval of the transmitter button operation is 10 seconds.

If there is no effective transmitter operation for more than 10 seconds, it will automatically
exit the current mode.
5.The motor can be paired with max 10 controllers.
6.Upper&Lower limits cannot be set at the same position, limits saved even power off.
7.Do not lift the motor by grabbing and pulling the power wire or the antenna.

05 Instructions

Setting button (H) functions

Functions Operation | Jogging time Note

Control the UP/STOP/ It should be used when limits

DOWN of the shade Short press ! being set

Adding/Removing Controller i ithil

ing. ving Hold for 2s JogHt 1Oé:seranon needs be done within
Hold Pairing button for s, jog
X . twice to show the motor RF

RF Control Inactive Hold for 6s Jog'2  |control is inactive; Hold Pairing
button for 2s, the RF control is
active again.

Hold for 10s Jog*3 All settings saved after

Direction Reverse direction reversed

Reset Hold for 16s Jog*4 All settings deleted

a.Pairing Motor with Controller

* Add a new controller
Way 1:

_—

- b @ — 0% - OK

Power on Jogx1  Select channel  Press Prg Jog x2
within 10s

Way 2:
Setting button (H)

@ -»0% -»Q - - § =p OK

Poke setting Jog x1
button x 2s

Press Prg Jog x2
Select channel  within 10s

-»@ -

* Copy to another control

0 -

= [O]

Press Prg on A Jog x1 Press Prg on A Jog x1 Press Stop on B
g 0% =) OK
Jog x2

Note: Pairing can not be done under group channel or O channel.

b.Direction Reverse

Correct
-7 -,
Up Shade goes up Down Shade goes down

If the limits are not set, and direction goes opposite.

@&E - o

Fav & Stop x2s Jog x1

==) Direction reversed

If limits are set and direction goes opposite.

@-0% -b - 4 -> -

Prg Jog x1 Up x1 Jog x1 Down x1 Jog x1
=) OK

Folt = @ =@ =

Up or Down Fix upper point  Up & Fav x2s Jog x2

-

Upper
limit set

o[l = | ) = Ee® = -%

Up or Down Fix lower point  Down & Fav x2s Jog x2

Note: Upper&Lower limits cannot be set at the same point.

Lower
limit set

Before limits set, the motor will run in one-touch mode by pressing Up or Down,

hold Up or Down for 2s, motor runs in constant-touch mode.

Once limits set, press Up or Down, motor runs in constant-touch mode.

d.One-touch/Constant-to Mode

Constant-touch ————-- >0One-touch

@ -»0% = (O] -»0% = O] -»0% - OK

Jog x1

Prg Jog x1 Stop Jog x1 Stop

Same operation can toggle from one-touch to constant -touch mode.

Note: When motor in one-touch mode, hold Up or Down for more than 2s, it will run in

constant-touch mode.

e.Setting and Cancelling Favorite Position

Setting
..7F or .-hlﬁ ) ) :: & ) 0% = %
Up or Down Fix Fav. Fav & Stop x2s Jog x2 Fav. position
position set
Cancelling
- @0 = = [
Shade is at Fav & Stop x2s Jog x1 Fav. position
Fav. position Cancel

f.Hot key to the Fav. Position

@ wmp fast get to the Fav. point
Fav

Note: The Fav.position setting only can be done after upper&lower limits set.

g.Adjusting Upper & Lower Limits

Adjust Upper limit

[F]&(©) == s

Up & Fav x6s Jog x1

Adjust Lower limit

[L]&(©) ==y

Down & Fav x6s Jog x1

-bg% => OK

Jog x2

Note: The operation should be done within 4mins.

h.Adjusting Motor Speed

== Speed increase
==) Speed decrease

~ [Tl = = [T

Up or Down

Up or Down

Fix new
upper limit

Fix new
lower limit

Pl
Up

Up & Fav x2s

- [ [2] -% (L@

Down & Fav x2s

g

Jog x1

WV

Note: If motor doesn't jog, the max/min speed has already been reached.
There are 3 speeds adjustable.

i.Removing Controllers

Remove a single controller
Setting button (H)

@"@%

Poke setting Jog x1
button x 2s

Remove controller B via pre-existing controller A

B -7 -0 -

Jog x1

Prg on Jog x1
existing A

==) Controller B removed

Prg on

existing A

Down Jog xi
Jog x1
= [O] =
Stop on B Jog x1

(to remove)

Remove all controllers:

4] -

Prg Jog x1

==) All controllers removed

-»@ = {
Prg

Jog x1

-» -

Down Jog x1

Note: All the settings are saved even controllers removed(limits set are saved).
Controller A/B are already paired to motor.

j.Cancelling Limits

@-w

Prg Jog x1

=) Limits cancelled

- (O] -»0% -»@ -

Stop Jog x1 Prg Jog x1

Note: It is forbidden to run the motor if installed into the shade without limits.
Limits should be set immediately to protect the shade.

[06 Troubleshooting ]

Fault

Cause

Solution

Motor does not work

1.Controller not paired
2.Motor inactive

1.Add controller
2.Poke Pairing button x2s to
activate motor

Motor stops suddenly

1.Upper & Lower limit set
incorrectly
2.Shade exceed rated load

1.Re-set Upper & Lower limits|
2.Adjust load

Motor just goes in one
direction

Wrong limits set

Cancel original limits,
set new limits




